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. Development methodology

. Consistency

. Proactive

. Reactive

. Benchmarking

. Resources configuration

. Clients Input Process Output Clients
. Project service request (PSR)
. Work Break down Structure (WBS)
10. Commissioning

11. Post implementation audit
12. Overlap

13. Deployment plans

14. Tailored made

15. Business processes

16. Positive feedback loop

17. Project maturity

18. Life saving

19. Capability maturity model
20. Mind mapping

21. Business case
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